
JetstreamWorks, LLC  

Warranty for All Types of Tubs 

The construction of your tub is covered for repair or replacement, as determined by 
JetstreamWorks. To the original owner of the bath, JetstreamWorks will repair or replace tub 
for 3 years. 

The finish of your tub for appearance is covered for repair or replacement, as determined by 
JetstreamWorks.  To the Original owner the warranty period, with normal use is as follows: 

Acrylic tubs surface, vacuum formed - 3 years. 

Gelcoat sprayed tubs - 3 years. 

Painted surfaces on cast iron or acrylic tubs - 1 year. 

Poured or cast solid surface tubs - 3 years. 

Porcelain on cast iron - 3 years. 

The equipment used in your bath such as pumps, blowers, heaters, jets, pipes, fittings, glues, 
adhesives, silicone and sealers is warranted by the OEM supplying the materials. 
JetstreamWorks will extend the OEM warranty period to your bath. 

EXCLUSIONS: 

Misuse or abuse of bath, or exposure to chemical or abrasives 

There are no other warranties, expressed or implied in any way. 

Normal wear and tear from use of your bath 

Removal or installation cost related to a warranty claim 

Repair or attempt to repair by unauthorized company  

While JetstreamWorks demands the best work from our manufacturing partners, there are 
accepted industry standards for each type of product. All of our products are tested and 
inspected for the appropriate codes and building standards, as required. 
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JetstreamWorks, LLC 

Three Year Limited Whirlpool System/Air Bath System Warranty  

JetstreamWorks, LLC extends to the original purchaser and any subsequent owner a limited 
warranty on its whirlpool bath or air bath against defects in the whirlpool system or air bath 
system which affect the performance of the unit as a bathing fixture for a period of five (3) 
years from the date of purchase.  

This unit is warranted against original defects in the whirlpool system, provided that the unit 
has not been abused, taken apart, or tampered with in any way whatsoever. Should the unit be 
other than warranted during that 3 year period, JetstreamWorks, LLC while, at its option (after 
inspection and verification of the claimed defect) either repair the unit or supply a replacement 
of comparable size and color without charge for the unit, but excluding any costs of removal or 
installation or shipping/delivery. 

Repair, or replacement unit under this warranty shall be the exclusive remedy of the owner. 
JetstreamWorks, LLC shall not be liable for any incidental or consequential damages, including 
any damage to the building, its contents or occupants, or for the breach of any express or 
implied warranty.  

EXCLUSIONS: 

Misuse or abuse of bath; including whirlpool system or air bath system 

There are no other warranties, expressed or implied in any way. 

Normal wear and tear from use of your system 

Removal or installation, shipping or delivery cost related to a warranty claim 

Repair or attempt to repair by unauthorized company  

To file a claim under this warranty, please contact a representative or send request to the 
address below which includes the following information: name and mailing address and phone 
number of the present owner; proof of date of purchase; description of the unit; a description 
of the claimed defect. After receipt of this information, JetstreamWorks, LLC will promptly 
perform its obligations under this warranty.  
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